
Privacy Policy & Cookies 

At GQS Holdings we are committed to protecting the privacy of our stakeholders, website visitors, customers/suppliers and 

service users.  

Your privacy and security are important to us and we collect your data to give you the best possible service. 

You can request at any time to delete your information from our system and where we are legally permitted to do so we 

will comply with your request. 

What our privacy policy covers 

This policy covers how GQS Holdings treats personal information that we collect and receive. Personal information, is 

information about you that is personally identifiable and includes name, address, phone numbers and email address. 

This notice also applies to our other subsidiary companies Geoquip Water Solutions Ltd, Hydrodif Products Ltd and 

Safewater Ltd. 

What we collect 

During the sales process we will collect: Your name, billing address, optional delivery address, email, IP address, order 

country, device used and phone number. We collect this information from you in order that we can process your order and 

supply you with the goods you have purchased. Similar information on our supply chain & administrative companies is also 

retained. 

If you opt in to our sign-up emails you will be subscribed to our newsletters and product news via email. We will use your 

name and email & this is optional and controlled by you. We hold your contact information on our Customer Relationship 

Management database. Any Newsletter emails will always have an unsubscribe link and you can request to have any 

information removed via email or phone. 

Who we might share your information with? 

We do not rent, sell or share your personal information with any other organisations except to provide the products or 

services requested by you i.e. we will pass on your details to our courier companies in order that your goods can be 

delivered. We will ensure, where possible, that those that we share your data with are responsible and abide by privacy 

regulations. We will not otherwise share your information with anyone without your express permission, unless we are 

forced to do so by law. 

Your Rights 

We will only contact you to share your information where we have your consent to do so and you can withdraw that 

consent at any time by contacting us. You have a right to know what information we hold about you and if you wish, ask us 

to remove your information from our systems. 

If you are not happy how we are using your information or how we have responded to your request, please contact the 

Information Commissioner’s Office at www.ico.org.uk 

How we contact you 

We will use your contact details to communicate with you, to send you notification about the delivery of your purchase, 

help answer your queries and to maintain our business relationship.  

Payment Information 

Payment of goods by card will require your name, address and details of your credit card or payment card. Your financial 

information will be used solely for the processing of payments. We do not hold any credit card information at any time - all 

card transactions are carried out via a secure card processor (Sagepay/Elavon) each of which will process data on a secure 

server and safe environment. 

How can you access your information? 

You can request to view the information that we have about you and you can request to change or delete any personal 

information previously provided. If we are able to make the changes that you have requested then we will certainly do so, 

however there are times when we may have to maintain records for legal reasons.  

http://www.ico.org.uk/


Storing your information 

Information is held on secure servers, with the specific accounts and CRM systems encrypted (password protected) and not 

accessible by us. Any other data is held on secure servers, user password protected and never divulged to any third parties 

(see separate IT policy). 

How long will we keep your information? 

We will retain your personal information for no longer than is necessary for the maintenance of our business relationship 

or to meet our legal and regulatory requirements. You can request at any time that we delete your information from our 

system and where we are legally allowed to do so we will comply with your request. 

Use of Cookies 

Cookies are small files that may be stored on your computer or mobile device when you visit our website. They are 

designed to hold snippets of text information to gather information on the user of the site for various purposes. Most 

people think of them being used for advertising, however most are used to make the shopping cart work!  (1st Party)  

We use a cookie called “PHPSESSID” so the site can recognise the same user clicking from page to page. This means that 

without it, every page would be treated as the first visit to the site i.e. if items where added to the basket they would be 

instantly forgotten. The “Session” cookie, this is used for the user’s convenience. Our site creates a copy of the initial 

session ID so they can be classed as “returning” and the contents of the basket are still available. If the user logs in with 

user and password, these login details are also saved so that the user can remained logged in when returning (the 

password is encrypted). If the user signs out, their login details are removed from the cookie. 

3rd party cookies - these are created outside of our control, again to track movement from one site to another - such as 
Facebook or Twitter 

We use Google Analytics, which enable us to see what pages you use so we can make the site more useful for visitors. These 

are also 3rd party cookies. 3rd party cookies can be limited and controlled through your own browser settings. 

 

How do we tell you about future changes to this policy? 

Any changes we make to our policy will be put on our website, (this page). Please check for updates from time to time, so 

you are always fully aware of what information is collected and how it is used. 

How to contact us? 

If you have any questions or concerns about our use of your personal information or would like a copy of the information 

we hold about you, please contact us at: 

Unit 7 Sovereign Centre,  

Farthing Road Industrial Estate,  

Ipswich, Suffolk,  

IP1 5AP,  

United Kingdom 

 

Tel: +44(0)1473 462046 

Email: Info@geoquipservices.co.uk 

mailto:Info@geoquipservices.co.uk

